

  
            
            
                                                        
  ✨ Webinar: Puma + Forrester: How to tackle personalized marketing & customer engagement strategies  Register Now.       
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Platform overview

See how the Emarsys customer engagement platform helps marketers deliver personalized, 1:1 experiences across multiple channels and drive business outcomes.

Explore the Platform



	Key Capabilities
		Integrated Data Layer
	Personalization Engine
	Marketing Automation
	Cross-channel Marketing
	Customer Lifecycle Management
	Intelligence & Analytics
	Strategies & Tactics
	Omnichannel Integrations
	Customer Loyalty



	Channels
		Email
	Web
	Mobile
	Mobile Wallet
	SMS
	Digital Ads
	Direct Mail
	In-Store
	Contact Center
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Solutions Overview

See how the Emarsys customer engagement platform helps marketers in a range of industries deliver personalized, 1:1 experiences that deliver measurable results.

Explore Solutions



	Solutions
		Retail
	E-commerce
	Consumer Products
	Travel & Hospitality
	Sports & Entertainment
	Communications & Media
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	Customer Stories
	Company

Why Emarsys

We are the purpose-built platform that gives power to the marketer. Build, launch, and scale personalized cross-channel campaigns that have measurable impact.

Learn more



	Company
		About Emarsys
	Emarsys + SAP
	Events
	Careers
	News
	Contact Us



	Partners
		Partner Ecosystem
	Partner Directory
	Become a Partner








	Partners

Partner Connect Ecosystem

See how Emarsys connects with Technology and Expert Solutions Partners to unlock additional value, revenue streams, scalability and innovation.

Learn more



	Partner Ecosystem
		Partner Directory
	Become a Partner
	Developer Resources
	Omnichannel Integrations
	SAP Integrations
	Google Integrations
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Gibson and Emarsys Orchestrating Omnichannel Customer Journeys

Learn More



	Library
		Overview
	Whitepapers
	Blog
	Webinars & Videos
	Glossary



	Content Hubs
		Power to the Marketer Festival
	Omnichannel Marketing
	Product Release
	Holiday Season
	Customer Loyalty
	Email Marketing
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    Explore our Technology and Expert Solution Partners

  


    
  


    
  

      
      The omnichannel customer engagement platform built to accelerate business outcomes
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      Integrated Data Layer
    

  

  
            Consolidate, enrich and activate sales, product and customer data
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      Personalization Engine
    

  

  
            Engage your customers with intelligent personalization, using data and AI
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      Marketing Automation
    

  

  
            Launch integrated campaigns across channels with speed and agility
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      Cross-Channel Execution
    

  

  
            Reach customers across email, web, mobile, ads, and  more
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      Customer Lifecycle Management
    

  

  
            Accelerate business outcomes across the lifecycle and drive loyalty
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      Intelligence & Analytics
    

  

  
            Make smart, quick decisions with AI and data-driven insights
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      Strategies & Tactics
    

  

  
            Deploy pre-built, customizable multi-channel campaigns
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      Omnichannel Integrations
    

  

  
            Enhance personalization across every touchpoint with integrated solutions 


    


          

  
    
      Explore our Platform
      
    
  




        
  
    
              Join Partner Connect

                    
          Connect and expand into the SAP and Emarsys customer base, unlocking value, scale, and new revenue streams for your business
        

          

          Join Partner Connect
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